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The Ottawa L'Hopltai 
Hospital d'Ottawa 



June 15, 2010 



Me. Krlsten L. Robin 
Tel. 613-232-9331 
Fax: 613-230-3551 



Dear Ms. Robin, 



RE: Sophie Normend-Denis DOB: 1991-07-30 



This letter is to confirm that I was the obstetrician looking after Sophie during her 
pregnancy. She Is an 18 year old young lady whom I first met on December 3 rd . 2009 for 
her first obstetrical visit, This was her first medical visit during the pregnancy, she was 
approximately 23 weBks pregnant. Her due date was established to be March 30 th , 
2010. This young lady was very compliant with all her prenatal appointments. We 
maintain close follow up with her. She was seen additionally on December 10* and 
December 29 th 2009 as well as January 14 th , January 28 ,h February 11*. February 25 th , 
March 4 ,h , March 11* March 18 th , March 25* and April l* 2010. In addition, she 
followed-up with suggested prenatal Investigations, ultrasounds and urine drug screens 
(which were all negative). Furthermore, she took prenatal classes at her home with a 
Public Health Nurse. She was Involved In a birthing companion program. 

She delivered a health baby boy on April 6 lh , 2010. Since delivery she has had several 
post partum visits, again compliant with all her appointments. 

I feel that this young lady with good resources and support from the community could 
look after her son in a safe and loving manner. 

If you require additional Information or clarification, please do not hesitate to contact me. 



Dr. Nathalie Fleming 

Associate Professor 

University of Ottawa 

Department of Obstetrics & Gynecology 

TOH -General Campus 

501 Smyth Rd., 8* Floor, Rm. 855 

Ottawa, ON K1H8L6 

cc: TOH - Medlca; Records - MRN: 3663630-6 



Yours very truly, 




□ J/V/c campus CMc 
1053 av. Caring Avar.ua 
Ottawa, Ontario K1Y 4E9 



□ General Campus GSnerai 
501 chBmin Smyth Road 
Ot:awa, Ontario K1HBL6 



□ Riverside Campus Riverside 
1937 prom. Rrvarslde Drlva 
Ottawa, Ontario K1H 7W9 
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Thursday June 9 !h , 2011 

Miss Sophie Normand-Denis 
249Presland Road 
Ottawa, Ontario 
K1K2 B6 

Fax: 1-613-421-8182 

Re. Counselling support 2007-2008 

Dear Sophie: 

As requested, this represents a summary of our involvement during the above-noted time period. As I 
explained on the phone, the original was lost in a basement flood, last September, so this document is a 
reconstruction of that report. Youth Services in Brockville did NOT have a copy, 

Sophie who is originally from the Ottawa area, was seen privately, under the supervision of Dr. Gina 
Madrigrano, Ph.D., C. Psych., of SOMA consulting services, Ottawa. She was initially referred by your 
office, for supportive counselling related to anger problems, while she was on probation. It was not 
sensible for Dr. Madrigrano to take on the case, as she was soon to go on maternity leave. She was 
familiar with my work, as she was my supervisor from 2003 to 2005 when we both worked for the 
ROHCG's Forensic Treatment Unit, at their Brockville Campus. I did this as a favour, because there were 
no francophones in the area who could see the client, at the time. I saw Sophie on seven occasions 
between December 2007 and March 2008. I had two other contacts with the family with whom she was 
living, in order to help them advocate for the client after probation was over, because of what I can only 
describe as a rather convoluted living situation. 

When I began seeing Sophie, she had moved in with the Charbonneau family of R.R. «3, Brockville, from 
a foster home, where she was living with a single parent, who was both her foster mom and her teacher. 
The CAS was aware of the move. Prior to that, she was, for some reason, placed in an Anglophone 
group home in the Prescott area, where she was teased and bullied. She was apparently assessed as 
intellectually delayed when tested in her native tongue, which was French, although I was not privy to 
any reports to that effect. Mr. Charbonneau was francophone and, Sophie had established a friendship 
with one of the Charbonneau adolescent children, so it was not difficult to see the motivation for the 
move. 

Sophie was a past victim of abuse, who had been placed on probation for an assault. I gather that the 
victim was a former foster parent. As is typically the case, I attempted to identify anger triggers, anger ' 
styles in order to provide Sophie with more adaptive methods of dealing with her anger. She also 
requested that the Charbonneau parents be privy to whatever advice I could offer. I agreed because it 
represented a seemingly good opportunity to offer coaching, which would help insure generalizability 
and support after the sessions were over. Both Sophie and the Charbonneau parents were cooperative 
throughout the process. It was often necessary to work in both French and English as Mrs. 
Charbonneau was Anglophone; this also helped Sophie, who had been living out of her element in an 
English community. 
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During the time we worked together, it became apparent that Sophie's past anger triggers arose out of 
very abnormal demands that were being placed on her: the isolation being forced to live in an English 
community; having a foster mother who was also a teacher: after-school-decompression being 
therefore impossible and CAS not approving the Charbonneau home, but not removing her. Keep in 
mind that she was also on probation and ordered to attend counselling. 

Throughout all of that, Sophie was cooperative, even grateful for the support and, most importantly did 
not re-offend, which allowed her to complete her probation obligations. It is important to note that, on 
a few occasions she also had the opportunity to demonstrate both her self-management skill and her 
appropriate seeking out of support from Mrs. Charbonneau, which enabled them to manage the 
situation together. Curiously though, other than a few "sibling rivalry-type" situations, there was very 
little need to apply the teachings. 

This summary represents what I believe to an accurate reflection of our brief involvement. I re-iterate 
that, at the time of completion of Sophie's probation, she was still living with the unresolved systemic 
issues, associated with her involvement with the child welfare system, most of which were out of her 
control. 

If you have any questions or concerns about this synopsis of our involvement, please do not hesitate to 
contact me. You have my daytime coordinates. 



Regards; 




Ken Laprade M. A., O.A.C.C.P.P. 

P.O. Box 204, 
Morrisburg Ontario 
K0C 1X0 
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PRIVILEGED AND CONFIDENTIALITY noose 



T^facs^cor^cori^ 
^T^resseO Do no, re*. 

addresses via the postal service 



Pursuant to your fax dated Feb. 23, 2011 and reeved FebJ>8, 2Qll.pfc-»bS 
advised that I am not recomn*nding Crown Wardship at this time but rather 
believe that it is in Anthonys best interest to allow his mother 
specif icolty 6 months, to better develop her parenting skills and her abihty to 

attend to Anthony's needs. 

While I do understand that ordinarily, in view of Anthony's having already spent 
10 months in the care of the Society, he would not Smartly spend morelhan 
12 months in the care of the Soaety because of his age. However. Anthony 
appears To be in the care of an extremely *arm and coring foster home and Ms. 
^and-Denis reportedly has a good relationship with the foster n^th^More 
importantly. Ms. Nornvind-Denis appears to be quite motivated to lear* nana 
devdop the necessary skills to be able to independently care for Anthony. 



March 1,2011 



Consequently. I do believe that she should be give* the opportun,ty to have the 
addit.onol time better develop her sk.Hs. 

~< thnt AAs Normand-Oews De allowed To take additional 
ITu^ltv £X - * ^ the *fo«. 

parenting r recommend that as the six 

^T^^^^IZ conducted t. * 
rtns X report hove b«n Xn— T "dressed end con-ecteo 

I nope the obov. prove, heipful. but should there be «* *> 

not hesitate to contact me. 
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j Worenklem, Ph.D 
/ OPQ. CRH5PP. CPQ (ASPPB) 
Clinical Psychologist 
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Granted to: 

For participation in the 
Buns in the Oven Program 

May 25 th 2010 




Kirrf Ledoux, Buns in tfie Oven Program Coordinator 

This program is funded in part Dy Che Public Health Agency of Canada, Canada Prenatal Nutrition Program (CPNP) 
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Canada" RM Cross 
Cron-Rouge canadienne 



Red Cross First Aid 

prfpove for Life 



is Certified In 
CPR AED Level A B *C 



HCP 



Th, S ^ s-d 3 mo-e man one .eve. o. CPR is checKed 



REV.EW RECOMMENDED EVERY 90 DAYS 



PROTOCOL P 



Nation"/ 
Ontario 



^Metis 



June 10 ,n 2011 



Re: Confirmation of participation - S. Normand-Denis 



To Whom It May Concern: 

This letter is sent as confirmation that beginning April 27 th 201 1 , Sophie 
Normand-Denis began participating in scheduled "Raising the Children" one-on- 
one Aboriginal parenting program sessions at Metis Nation of Ontario Ottawa 
with myself, Melissa Pigeau, Community Healing and Wellness Coordinator. 

For each scheduled appointment Sophie has been a punctual and active 
participant, asking questions and contributing her thoughts and feelings. On June 
10 201 1, Sophie successfully completed all five sections of the "Raising the 
Children" one-on-one Aboriginal parenting program. 

Please contact me at your convenience if you have any questions, or if you 
require any clarification. 



Melissa Pigeau 

Community Healing and Wellness Coordinator 
500 Old St-Patrick Street Unit D 
Ottawa, ON K1N9G4 
Phone: 613-798-1488 ext 1 13 



Regards, 




Metis Nation ot Ontario 500 Old St Patrick SI. Unit D. Ottawa. ON KIN 9G4 
Tel: 613-798-1488 Toll free: 1 -800-263-4889 Fax:613-722-4225 www.metisnation.org 




Centre de sante communautairc 

Pinecrest-Queensway 

Community Health Centre 

June 27th, 2011 

Re: Sophie Normand-Denis 

To Whom It May Concern: 



This letter is to confirm that Sophie Normand-Denis has completed the 
workshop series: Off to a Healthy Start, which began May 30th, and concluded 
on June 27th, 201 1 . Participants met once/week for 1 .5 hours. She attended 5 of 
5 sessions for a total of 7.5 hours of Parent Education. 

• Off to a Healthy Start 

This is a 6 week workshop series for parents of children under the age of six 
years. It covers topics such as normal child development, nutrition, safety, the 
importance of play, communications, positive discipline, and parent self care. 
Parent discussion and interaction is encouraged. 

Disclaimer 

Parent Education Workshops, whether a one-time session or a module series, 
are all done in a group environment. There are no individual assessments 
conducted. None of our groups include parent/child interaction. 

Under no circumstances is the facilitator, or anyone else employed by Pinecrest - 
Queensway Community Health Centre/Ontario Early Years Centre, able to speak 
to the above stated individual's ability, capability or capacity to parent. 

In Community, 
Michelle Crogie 

Project Coordinator, Children and Family Services 

Pinecrest-Queensway Community Health Centre 

1365 Richmond Rd., 2 nd Floor 

Ottawa, Ontario, K2B 6R7 

(613) 820-4922 x323 

m.crogie@pqchc.com 



mothercraft 



Monday, June 13, 2010. 



To whom it may concern, 



Ottawa 



This letter is to confirm that Sophie Normand-Denis attended the "Creative Problem Solving For 
Parents" workshop on Thursday, June 9, 2011 from 7:00 to 9:00. This workshop helps parents 
understand power struggles and enables them to turn a situation into a learning opportunity. Parents 
are then able to become their child's mentor and coach to stay emotionally connected for life. This 
workshop was held at Mothercraft Ottawa and offered by "Connect with Kids". 

o,uire additional information, please contact me at 613-728-1839 ext. 249 

■ 




Lena Turnbul 
Program Manager 
Ontario Early Years Centre 
Mothercraft Ottawa 




Administration. Day Core. Part-time/Respite. 
Ontorto Early Years Centre-Centre de la petite enfance. 
Home Child Core, Birth ond Porent Companion 
475. avenue Evered Avenue. Ottawa. ON K 1 Z 5K9 
T 613.728.1839 C- 61 3.728.0097 
£ mfo@mothercroft.com 



Elmdole Kindergarten ond School Age Program 

49, rue lona Street. Ottowo. ON K1Y 3L9 

T -613.798.2273 

F- 61 3.798.2942 

E • elmdale(3motheraolt.com 
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